Bidder Name: C"-—*‘\é) 44! )

2009 fowa Plan RFP Bid Evaluation Scoring Tool

TECHNICAL COMPONENT
7A.2 Programmatic Overview ---- 60%

This section of the bid, excluding those portions not to be counted as indicated in the RFP, should not exceed 150 pages.

Does it exceed? Y/N?

\7A.2.2 Enrollees 65 and Older

Sub-Section Score (circle one):

Meets With Distinction

~ Meets Partially Meets Fails to Meet

7A2.2

1. Did the bidder describe the experience it has in treating individuals aged 65 and
older?

*  Did the bidder identify other states in which coverage has been provided?
1f s0, do the referenced examples dermonstrate experience that will benefit
efforts to serve fowans 65 and older?

¢  Did the bidder identify challenges and identify strategies for surmounting
any identified challenges? Did the examples demonstrate a thorough
understanding of the population and how to serve it?
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_e___If there any recornmended additions to.the provider network as part of the

proposal intended to better serve those aged 6 5 and older, do they appear
appropriate and likely to be effective?

¢ Is there a proposed transition plan to ensure the continuity of care while
enrolling the population into the Jowa Plan, including a communication
plan? Is the cornmunication plan sufficiently detailed and does it
demonstrate an approach that is appropriate and likely to be effective?
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Bidder Name: CE—G'\ ?Gf\' NOD

V'?A.Z.&a) Coordination and Integration of Services .

(Sections 4.1, 4A, 4B, and 5A of the RFP)

Siib-Section Score (circle one):

Meets With Distinction Meets Partially Meets Fails to Meet

Did the bidder describe the strategies it would take to coordinate and integrate

service delivery for each of the five types of Eligible Persons and Enrollees?

Eligible Persons with:

(1) concurrent mental health and substance abuse conditions

(2} concurrent mental health and/ or substance abuse conditions plus concurrent*==""|

medical conditions 4

{3} concurrent mental health and/ or substance abuse conditions and involved with

the adult correctional system

Enroliees with:

{4) concurrent mental health needs and mental retardation

Eligible Persons with:

{5) mental health and/ or substance abuse conditions with involvement with the child
- welfare/ juvenile justice system)

Are the strategies appropriate and are they likely to be efféctive?

Do they effectively embody the phllosophy and program goals in that they, among
other things:

~e  emphasize honormg Eligible Persons’ choice of service provider,
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" promote the philosophy that Eligible Persons should be able to remain i thetr |

homes and communities, and
» -demonsirate that the bidder is committed to working with all providers serving
the enroliees to ensure blended and coordinated service delivery?

Did the bidder provide examples of its experience in other states with respect to
coordination and integration of services and how it will be applied in lowa? Is the
experience relevant and likely to be beneficial to lowa?
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Bidder Name: Ct (\?&,’% ",

iy Sub-Section Score (circle one):
\/7A 2.4 Rehabilitation, Recovery, and Strength—Based Approach to Services . L . .
- (Sections 4.A.2 and 4.B.2 of the RFP) Meets With Distinction Meets Partially Meets Fails to Meet
1. Does the bidder’s proposal include a detailed explanation of its experience providing %
behavioral health services through a recovery-oriented approach?
2. Does the bidder’s proposal describe in detail the model it proposes to implement? x
3. Does the bidder’s proposal recognize the priority for effecting change during the X

contract period? Does the response provide details for realistic actions that the bidder

intends to take during the contract period to affect change?

4. Does the response specifically identify the bidder’s approach with respect to:
»  Coniractor interactions with Eligible Persons? '
s service system planning and design?

s provider adoption of a rehabilitation, recovery and strength -based approach to
services? -

5. 1Is the bidder's proposed approach appropriate and likely to be effective?
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Bidder Name: __Q_ﬂ\lof} i 5

7A.2.5 Person-Centered Care (Section 7A.2.5 of the REP)

Meets With

Sub-Section Score (circle one):

Distinction Meets Partially Meets Fails to Meet

7A.2.5.a)

1. Does the bidder's response describe the philosophy of how to best involve Eligible
Persons in the planning of their care?

2. Does the description include:

*  how the bidder intends to assure that the Eligible Person and, as appropriate,
family members, participate in treatment planning?

*  descriptions of instances in which the bidder has successfully employed such
strategies under other contracts?

w

I's the bidder’s proposed approach appropriate and likely to be effective?

4. Do the cited exam ples of experience dermnonstrate working knowledge that will
benefit lowa?
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7A.2.5.b)

1. Did the bidder's references provide confirmation of the effectiveness of the bidder's

~Pastperiormiance with Tespect to the Inplementation of strategies to involve Eligible
Persons in the planning of their care?
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Bidder Name: __gm;,ﬁ@g' lL‘:(’ oy

7A.2.6 Covered Services,
(Sections 4A.3, 4A 4 an

Required Services, Optional Services
d 4B.3 of the RFP)

Sub-Section Score (circle one):

Meels With Distinction Meets Partially Meets Fails to Meet

V7A.2.6.2)

2

1. s the bidder's proposed strategy to ensure statewide capacity sufficiently detailed to
understand what it intends to do?

2. Is the bidder’s proposed strategy appropriate and likely to be effective?

X
X—>

\74.2.6.b)

)

valid?

timeline?

informed fashion:

7. Are the plans
effective to enable

3. Were any major gaps of which the evaluator is aware missed?

1. Does the analysis include an identification of service gaps and the basis on which the
bidder has made its determination?

Was the bidder’s methodology o identify service gaps comprehensive, rigorous, and

No

4. Does the bidder's proposal for how the gaps would be addressed seem appropriate?

5. _Did the bidder provide-a-plar-foraddress e e gap Wil T T e

6. Did the bidder address the following areas in its plan in a comprehensive and

Level I Sub-acute Facility services delivery?
24 hour mental health stabilization services?
woubstance abuse peer su pport/recovery coaching?

] timeline for addressing the service gaps appropriate and likely to be

ejdder to make ail required mental health services available to
the majority of fowa Plan e

lges by the end of the second contract year?
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Bidder Name: CQA\{JG’!’;(_O

7A.2.6 Covered Services, Required Services, Optional Services

{Sections 4A.3, 4A.4 and 4B.3 of the RFP)

Sub-Section Score (circle one):

Meets With Distinction Meets Partially Meets

Fails to Meet

V74.2.6.0)

1.

Did the bidder describe the pracess by which integrated mental health services and
supports will be authorized? If so, does the process appear to be appropriate and
utilizing appropriately skilled staff?

¥

2. Did the bidder provide any parameters that would be implemented to guide the K
authorization of integrated services and supports? If so, do the parameters appear to
be appropriate?
5. Did the bidder provide examples of comparable past experience providing integrated
mental health services and supports? If so, do the cited examples demonstrate 0(
working knowledge that will benefit lowa?
7A.2.6.d) . . /
, X - Sooubc B8Oy Fimdineg

2. Is the bidder’s proposed approach appropriate and likely to be effective oo b

Did the bidder describe how it will incorporate evidence-based practice into its
management and how it will impact the services offered through the fowa Plan?

-~

1.

7A.2.6.€)

Does the bidder identify any services for which it will not reimburse due to morai or
religious grounds?

*  lfyes istherea complete explanation of these services?

(This response should not be scored.
The question is for informational Parposes only)
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Bidder Name: ng‘:f (@)

7A.2.7 Organization of Utilization Management Staff (Section 5A.1 of the RFP)

Sub-Section Score {circle one):

Meets With Distinction Meets Partially Meets Fails to Meet

7A.2.7.2)

1. Did the bidder describe its organization of the Utilization Management Staff,
including:

*  number of staff?

e credentials and expertise?

* the rationale for the mix of expertise?

*  roles of different types of staff?

*  methods to maximize coordination between UM staff and local delivery
systems?

*  methods to ensure continuity of UM for Eligible Persons making frequent use of
the delivery system?

I~

Is the number of Utilization Management staff, which the bidder proposes per
region, and their expertise, well supported and appropriate?

3. Is it clear that the staff will be knowledgeable of the services available in each region?

4. Are the roles proposed by the bidder for each of the different types of Utilization
Management staff appropriate?

X
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Are there roles or types of staff which should have been included but were not?

6. Isthe proposed approach to maximize coordination with local service delivery
systems appropriate and likely to be effective?

7. Isthe praposed approach to ensure continuity for Eligible Persons making frequent
use of the delivery system appropriate and likely to be effective? '

J
'

7A.2.7.b)

1. Did the bidder's other clients for which it has organized UM staff to maximize

coordination with local service systems confirm the effectiveness of the bidder's
performance?
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Bidder Name: _ CQ o @Q{- j'C..D’

7A.2.8 Utilization Management Guidelines (Section 5A.3 of the REP)

Sub-Section Score (circle one);

Meets With Distinction Meets Partially Meets Fails to Meet

7A.2.8.a)

1.

Do the UM Guidelines the bidder would use in authorizing mental health services
appear to be appropriate?

N (ecd v

Did the bidder discuss special issues in applying the guidelines for at least some of
the following services and populations:

i substance abuse services for pregnant and parenting women?

iil. substance abuse services provided to Enrollees in PMICs?

iii. mental health inpatient services provided to Enrollee children in state mental
health institutes?

iv. Eligible Persons with concurrent need for both mental health and substance
abuse treatment?

V. Assertive Community Treatment (ACT)?

*  lfso, does the bidder appear to have a thorough understanding of what
special issues might arise and of how to address them? Were there any
issues the evaluator felt should be addressed that were omitted?

2. If the bidder attached guidelines for the application of ASAM criteria, do the [ ekaﬂ‘l M Q‘
guidelines the bidder would use for the authorization or retrospective monitoring of ‘J 30 &(
substance abuse services appear to be appropriate? [ 3&\&
Te o
7A.2.8.b)
1. Did the bidder describe how UM Guidelines would generally be applied to authorézeb)
or retrospectively review services?
2. Did the bidder address how it would both manage the appropriateness of treatment
duration and also manage potentially high volumes Qf service requests?
3. Does the approach to outpatient service authorization address management of
appropriateness review in a manner likely to be efficient and effective? v
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Bidder Name; mgw\e Q’l‘s [

7A.2.8 Utilization Management Guidelines (Section 5A.3 of the RFP)

Sub-Section Score (circle one):

Meets With Distinction Meets Partially Meets Fails to Meet

7A.2.8.d) )(
1. Did the bidder list any services or levels of care for which prior authorization would

not be reguired?

\

2. Do the levels of care for which the bidder has indicated it won't require prior

authorization appear to be appropriate, given both access to care and cost

management objectives?

D Gl

3. Did the bidder describe a Ql-related circumstance that would lead the bidder to - d-j )

request state approval for prior authorization? . l ( 61

Ex ampiR \ Q.

4. Does the prior authorization circumstance demonstrate experience and knowledge?

Poes the quality improvement circumstance example align with care and cost

management objectives? V
7A.2.8.¢) '
1. Did the bidder describe how it would self-evaluate the clinical effectiveness and [

administrative efficiency of UM authorization processes? S T
2. Does the bidder's proposal to self-evaluate the clinical effectiveness and

administrative efficiency of the authorization processes rely upon robust and

meaningful measurement of performance?
3. Did the bidder describe circumstances under which it might waive prospective

review requirements for certain providers?
4.

Does the bidder’s description of circumstances under which prospective utilization
review might be waived for certain providers demonstrate a well-reasoned approach

to balancing appropriate utitization management with limiting administrative
requirements of providers?
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Bidder Name; Gﬂ\@%) {75

7A.2.8 Utilization Management Guidelines {Section 5A.3 of the RFP)

Sub-Section Score (circle one):

Meets With Distinction Meets

Partialty Meets Fails to Meet

7A.2.8.)

1. Did the bidder describe how it would operationalize the state’s concepts of
“psychosocial necessity” and “service need”?

2. Did the description contrast the proposed approach with that used for “medical
necessity” under other contracts, or if not applicable, explain how the concepts differ?

3. Does the bidder's approach for operationalizing the state’s concept of “psychosocial
necessity” in the authorization process for mental health services align with the
state’s objectives, as put forth in Section 5A.3.1 of the REP?

2. Did the bidder's distinction between “medical necessity” and the concepts of

“psychosocial necessity” and “service need convey a good understanding of how the
approaches ditfer?

X
\

~

7A.28.8)

1. Did the bidder describe the process the bidder would implement for the
administrative authorization of services (when contractual requirements mandate the

~authorization-and reimbursement Tor services that do nist fall within the contractor's ™

UM guidelines)?

2. Does the process the bidder proposes for implementing the administrative
authorization of services appear to be appropriate?

3. Did the bidder include in its description the way in which the bidder would aliow for
authorization for services provided during all the months of enrollment even if
Medicaid eligibility is determined after the initiation of services?

4. Does it appear that this process treats providers fairly and will be effective?

10
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Bidder Name: Cm”n G:‘le«G_J

7A.2.8 Utilization Management Guidelines (Section 5A.3 of the RFP)

Sub-Section Score (circle one):

Meets With Distinction Meets Partially Meets Fails to Meet

7A.2.8.h)

1

Did the bidder describe how it would provide Intensive Clinical Management to

certain lowa Plan Enrollees, and the relationship of those activities to Targeted Case
Management?

Do the bidder’s examples demonstrate experience and knowledge that would be of
benefit to lowa?

2. Does the bidder’s process for providing intensive Clinical Management appear
appropriate and likely to be effective? I
3. ls the bidder's proposed relationship of Intensive Clinical Management and Targeted
Case Management appropriate and likely to be effective?
TA28.0)
1. Did the bidder describe how it would provide 24 hour crisis management?
2. Is the bidder's proposed approach to provision of 24-hour crisis management o
reflective of the current state of that service in Iowa, appropriate, and likely to be
effective?
| 3.7 Did the bidder provide examples of how that service has been provided in other
states?
4.
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Bidder Name: - Cepatico

7A.2.8 Utilization Managément Guidelinés (Section 5A.3 of the REP)

$trengths and Weaknesses of the Response Submission

i
:

7A.2.8.2)

2. If the bidder attached ‘guidelines for the application of ASAM criteria, do the
guidelines the bidder would use for the authorization or retrospective monitoring of
substance abuse services appear to be appropriate?

| Weakness: REP references how Cenpatico will use ASAM but doesn’t say how
providers will use ASAM.

Weakness: REP is integrated but almost to a fault. Hard to tell where one ends and
other begins. :

Strength: References Recovery Oriented System of Care often.

|

* Noted retrospective reviews done on outpatient services but not on inpatient or
residential.




Bidder Name: C@ﬂf/’a'){')'(/)

Sub-Section Score (circle one):
7A.2.9 Required Elements of Individual Service Coordination & Treatment Planning

(Sections 1.9, 4B.2.2 and 5A.5 of the RFP) Meets With Distinction Meets Partially Meets Fails to Meet

7A.2.9.a)
1. Did the bidder describe the 24-hour crisis and referral service that the Bidder would
make available to Eligible Persons, including;
* how the Bidder would ensure the availability of clinicians with expertise in
providing mental health and substance abuse services to children?

¢ how the 24-hour crisis and referral service would interface with the emergency \l
crisis service system?

2. Does it appear that the bidder’s 24-hour crisis and referral service utilizes
appropriately trained staff?

3. Does it appear that the bidder's 24-hour crisis and referral service would provide
sufficient access to clinicians with child mental health and substance abuse expertise?

[/

2. Does the bidder's response depict a process that would ensure that the 24-hour crisis \]

and referral service appropriately and effectively interfaces with the emergency crisis
service system?

V7A.2.9.b)

1. Didthe bidder describe a process for identifying those Eligible Persons who have \\
demonstrated the need for a high level of services or who are at risk of high
utifization of services?

2. Does the bidder's process for identifying those Eligible Persons appear to capture all

of those in need of individual service coordination and treatment planning in a B
timely and efficient manner? ‘

coordination with the lowa Plan Eligible Persons and all others appropriate for

Did the bidder describe how it would initiate ongoing treatment planning and \
planning the Eligible Person’s treatment?

S A Ko
4. Does the bidder’s process for initiating ongoing treatment planning and coordinaton

appear to be appropriate and likely to be effective? /
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Bidder Name: Cﬁr-{) Cg I Jon

\’7A.2.9 Required Elements of Individual Service Coordination & Treatment Planning
(Sections 1.9, 4B2.2 and 5A.5 of the R¥P)

Sub-Section Score (circle one):

Meets With Distinction Meets Partially Meets Fails to Meet

7A.2.9.¢)

1. Did the bidder describe the program the bidder would implement in conjunction
with officers of the courts to assure that court-ordered treatment complies with
substance abuse criteria and therefore is reimbursable through the lowa Plan?

2. Does the bidder's proposed program appear appropriate and likely to succeed?

K

\7A.2.9.d)

1. Did the bidder describe a process for actively promoting and ensuring coordination
by Iowa Plan network providers with Enrollees’ primary care physicians?

2. Is the proposed process for promoting and ensuring coordination appropriate and
likely to be effective? '

w

Did the bidder describe how it would assess network provider compliance with the
care coordination requirements?

4. 7Is the proposed process for ensuring compliance, inclusive of any measurement and |

reporting activities, appropriate and likely to be effective?

5. Did the bidder provide results of monitoring efforts conducted for other clients to
verify that coordination had been occurring effectively?

6. Do the bidder's examples of monitoring efforts docurnent an effective process?

7. Did the bidder’s references provide confirmation of the effectiveness of the bidder’s

past performance with respect to promoting and ensuring coordination by network
providers and primary care physicians?
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Bidder Name: Cﬂﬂ@c\f}' )4 I3

\{7A.2.10 Children in Transition (Section 5A.6.1 of the RFP)

Sub-Section Score (circle one):

Meets With Distinction Meets Partially Meets Fails to Meet

7A.2.10.3)

1. Did the bidder provide comprehensive and detailed descriptions of experience

transitioning children from inpatient settings, including specific examples of hospital
andd PMIC-like entities?

2. Did the bidder provide successful strategies for putting in place effective discharge
placement from such settings?

W

Does the bidder's described experience demonstrate experience and knowledge that
would be of benefit to lowa?

D
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Bidder Name: CD.mC)d} IS el

7A.2.11 Appeal Process (Section 5B.2 of the RFP)

Sub-Section Score (circle one):

Meets With Distinction Meets Partially Meets

Fails to Meet

7A.2.11.a)

1. Did the bidder describe a process and provide an accompanying flowchart for the
review of Enrollee appeais?

2. Does the flowchart provide timeframes from receipt of the request, and through each
review phase, up to notification?

3. Is the described process consistent with the requirements contained in Section 5B.2 of
the RFP, including the following and other requirements:

*  provision of written notice acknowledging the receipt of a request for review
and reasonable assistance with filing appeals, if requested?

¢ 100% of all expedited appeals will be resolved within 3 working days of receipt
of an appeal. All non-expedited appeals shall be resolved within 14 days of the

receipt of the appeat and 100% shall be resolved within 45 days of the receipt of
the appeal?

¢« provision of a written notice of disposition thaﬁ includes the requirements
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Bidder Name: Cﬂmp ﬂJq-i doyl

Sub-Section Score (circle one):
7A.2.12 Grievance and Complaint Process (Sections 58.1, 5B.3 and 5B.4 of the RFP)
Meets With Distinction Meets Partially Meets Fails to Meet
7A.2.12.a)
1. Did the bidder describe the processes it would put in place for the review of "
Enrollees grievances and Eligible Persons complaints?
2. s the described process consistent with the requirements contained in Section 5B.3 of
the RFP, including the following and other requirements:
X 1OpH
«  Bnroflees or their designees may initiate a grievance either orally, to be followed o
up in writing, or just in writing; complaints from DPH-eligible participants O JH""/P
regarding treatment programs will be directed to DPH?
+  provision of written notice acknowledging the receipt of a the grievance?
» rendering all decisions in writing with notice of right to additional review and ¥
information on the process to initiate additional review?
»  95% of all complaints and grievances shall be resolved within 14 days of receipt K
of all required documentation and 100% shall be resolved within 90 days of the
receipt of ali required documentation?
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Bidder Name: C-ﬂ@é)j}j‘ l'( o
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7A.2.13 Requirements for the Provider Network (Section 5C.1 of the RFF)

Sub-Section Score {circle onej:

Meets With Distinction Meets Partially Meets Fails to Meet

7A.2.13.a)

1. Did the bidder describe how it would ensure that the provider network is adequate

and that access is maintained or increased to meet the needs of lowa Plan Eligible
Persong?

2. Does the proposed approach to ensuring an adeguate provider network and access
appear appropriate and likely, to be effective?

Bidder's network, and_ste ps.ittvould take to increase capacity?

4. Are the identified potential issues reflective of the current lowa service system?
5. Arethe proposed steps to increase capacity appropriate and likely to be effective?

6. Did the bidder provide examples from current contracts of how it has ensured

network adequacy in states with a shortage of psychiatrists or other specific
behavioral health professionals?

3. Did the bidder idmw there are potential issues of lack of capacity within the

X

28

™
>(., f{ SR b\)C)ﬁ!{S‘ .}
X “oms | cprj\v&‘ﬁ}fo(f

~F—Botieder Sexampies from other states demonstrate experience and knowledge x
that would be of benefit to Jowa?
7A.2.13.b)

1. Did the bidder describe proposed strategies to bring services to underserved
commuunities, in‘c%ud;’ng, but not lirnited to, for:

*  theuse of telehealth and distance treatment options?
*  provision of child psychiatric consultation services to primary care clinicians?

2. Do the bidder's proposed strategies to bring services to underserved communities
appear likely to result in improved access?

R
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Bidder Name: C.Off\‘{-)(’ff"} c.co

7A.2.13 Requirements for the Provider Network (Section 5C.1 of the REP)

Sub-Section Score {circle one);

Meets With Distinction Meets Partially Meets Fails to Meet

7A.2.13.¢)

1. Did the bidder describe its experience under other contracts to ensure delivery of

services to underserved communities when provider network capacity was initially
found to be inadequate?

2, Did the bidder's description of experience addressing initial network inadequacy for
underserved communities in states where there was a shortage of psychiatrists
demonstrate effectiveness?

3. Did the bidder’s references provide confirmation of the effectiveness of the bidder's

past performance with respect to addressing initial network inadequacy for
underserved communities?

K - K,

V7A.213.4)

1. Did the bidder describe its experience implementing Medicaid managed behavioral
health programs in which it successfully promoted the development of:

b __psvchiatric rehabilitation-sepvices

W_
<

¢ mental health self-help and peer support groups?
*  peer education services?

Does the bidder’s description document its experience and success promoting the
development of these three services and making them available to enroilees?

3. Did the bidder's references provide confirmation of the effectiveness of the bidder’s
past performance with respect to promoting the development of and implementing

psychiatric rehabilitation services, mental health self-help and peer support groups,
and peer education services?
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Bidder Name: CQ/f\L/) q}v/fv/lvér“""

7A.2.13 Requirements for the Provider Network (Section 5C.1 of the REP)

Sub-Section Score (circle one}:

Meets With Distinction Meets Partially Meets

Fails to Meet

74.2.13.¢}

1. Did the bidder describe its experience with contracts that include SAPT Block Grant
funding?

2. Does the bidder’s description demonstrate experience and knowledge that would be
of benefit to lowa? :

3. Did the bidder’s references provide confirmation of the effectiveness of the bidder’s

past performance with respect to contract with provides for services funded by an
SAPT Block Grang?

W
X~ divescogs @ SecUed

i

7A.2.13.5)

1. Did the bidder describe its experience contracting with networks of comparable or

greater size than those of the lowa Plan within the timeframe afforded by this
procurement?

2. Does the bidder's description demonstrate experience and knowledge that would be
of benefit to lowa?

= NV
RSSO X

T

3

3. Did the bidder’s references provide confirmation of the effectiveness of the bidder's
past performance with respect to timely network condracting?
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Bidder Name: CQ/A(GbC’/;; C (’)

7A.2.14 Network Management (Section 5C.5 of the RFP)

-

Sub-Section Score (circle one):

Meets With Distinction Meets Partially Meets

Fails to Meet

AL

1.  Did the bidder describe how it would actively manage quality of care provided by
network providers of all covered service, including the Bidder's proposed

methodology for conducting provider profiling and uatilizing the profiles to generate
guality improvement?

I

Does the-content of provider profile reports for providers of child inpatient mental
health services, providers of adult outpatient mental health services, and providers of
Level Il substance abuse services, appear to adequately capture the critical elements
of the performance of each of those providers?

3. Do the reports contain indicators for performance which address clinical quality,

access, utilization management, linkage with primary care physicians, and enrollee
satisfaction, at a minimum?

4. Are the sample report content descriptions missing any major areas of provider
performance one would expect to see in the report?

3. Isthe timéng, of report distribu tion prnpo&.ed by the bicider frequeﬂt enough to ensure

N

e —

10 m'}L
AR

>

quarterly?

6. Did the bidder describe explicitly how the bidder would interact with each provider
following the disteibution of each profile report?

7. Does the bidder's proposed approach for generating and facilitating improvement in
the performance of each profiled provider seem like it will be effective?

8. Does the bidder’s proposed approach include interactive communication between
bidder staff and providers in which feedback is shared?

9. Did the bidder indicate how it would periodically assess provider progress on its
implementation of strategies to attain improvement goals?

10. Did the bidder adequately describe its process for identifying areas of improvement
with providers and setting improvement goals for priority areas in which provider
performance falls below acceptable or benchmark levels?

M
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Bidder Name: @ﬂ p 6\79’! C (T/

7A.2.14 Network Management (Section 5C.5 of the REP)

Sub-Section Score (circle one):

Meets With Distinction Meets Partially Meets

Fails to Meet

7A.2.14.a) (continued)

11. Did the bidder describe a process of frequent reassessment of provider performance
on improvement goals, including face-to-face meetings with appropriately qualified
bidder staff? Does it appear appropriate and likely to be effective?

12, Did the bidder provide exampies for how provider profiling has been utilized to

improve service delivery? Does the approach appear to have resulted in measurable
quality improvemens?

13. Did the bidder describe how it intended to reward providers that demonstrate
continued excellence or dramatic mprovement in performance over time and how
the bidder would share “best practice” methods or programs with providers of
similar programs in its network?

14. Did the bidder describe how it intended to penalize providers that demonstrate

continued unacceptable performance or performance that does not improve over
time?

15. Does the proposed use of rewards and penalties appear appropriate and meaningful_| __

1%

Aats - RN e 3.
fornetwerlk-providers?———

16. Are the proposed methods for sharing best practices likely to support replication by
other network providers?
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Bidder Name:

7A.2.14 Network Management (Section 5C.5 of the RFP)

Sub-Section Score {circle one):

Meets With Distinction

Meets

Partially Meets

Fails to Meet

7A.2.14.b}

1. Did the bidder provide a description of how network management activities

performed for other state clients that are comparable to those described in Section
5C.5?

2. Did the description convincingly convey that the bidder has effectively operated
comparable network management activities for state clients?

X

>

7A.2.14.0)

1. Did the bidder provide copies of provider profiles employed for two clients?

2. Do the profiles demonstrate the bidder’s experience and capacity to generate the type
of provider profiles required by this RFP?

3. Did the bidder describe measurable performance improvement that resulted from the
provider profiles?

4. s the bidder's demonstration of improvement resulting from the use of provider

K
haS

profiles credible and significant?

- S S —

7A.2.14.d)

1. The bidder describe how it would assure the accuracy of ISMART data submitted by
the providers of substance abuse services comprehensive?

2. ls the proposed plan appropriate and likely to be effective?

P
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Bidder Name: @ Ce/?&fbc"zze AT

V74215 Quality Assessment and Performance Improvement Program . L il .
(Section 5D REP) Meets With Distinction Meets Partially Meets Fails to Meet

Sub-Section Score (circle one):

7A.2.15.a)

1. Did the bidder describe experience in using data-driven evaluation of organization- X — O,y(% ’r\ W
wide initiatives to improve the health status of covered populations?

2. Does the bidder possess meaningful, successful experience in using data-driven >\
evaluation of organization-wide initiatives to improve the health status of
populations?

3. Did the bidder provide quantified, statistically significant evidence of improved:

«  mental health quality ~ process measures - \<

«  substance abuse quality - process measures

+  mental health quality - functional or clinical cutcome measures A% e —j-wf&

»  substance abuse quality - functional or clinical outcome measures ! X" s J

*  mental health quality - consumer-reported outconte measures R 1S C’\Hj\C’OVM
» substance abuse quality - consumer-reported outcome measures N

4. Did the bidder’s references confirm the bidder's effectiveness generatmg stanstxcaliy /
lg-ﬂ‘lfi{&ﬂ{‘ p §3:343 pi'@\f'ti‘ﬁ"i{‘ﬁ‘l“x x’l“pﬂplj‘}au(ht zu._r.uLu status?: IS

7A.2.15.b)

1. Did the bidder describe its experience implementing instruments in publicly funded
managed care programs that assess changes in functional status and/or recovery?

2. Did the bidder's description specify tools, populations, sample sizes, findings, and X
how the bidder acted upon it findings?

3. Does the bidder’s demonstrated experience indicate its capacity to implement such X
instruments in lowa, and to make good use of the findings?

- Weakota
/_}ad_ acm | W(& s Lm WU"\MB
Oual 0K deta s "\ﬁ“ N Qos4s
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A
Bidder Name: CQf’Q(ﬂa‘J Co

\’7A.2,15 Quality Assessment and Performance Improvement Program
{Section 5D RFP)

Sub-Section Score (circle onej:

Meets With Distinction

Meets Partially Meets

Fails to Meet

7A.2.15.c)

1. Does the bidder describe an array of different methods by which consumers and
family members would be proactively engaged by the bidder in the Quality
Assessment and Performance Improvement program? Possible techniques that the
bidder might have cited include:

¢ adding consumers and family members to bidder-sponsored quality
improvement teams;

* usingadvisory groups or focus groups to advise the identification and
design of possible improvement projects, and

*  using surveys to elicit consumer and family members suggestions and/or
feedback,

2. Does it appear that consumers and family members would have a substantive role

bidder in the Quality Assessment and Performance Improvement program based on
the bidder’s response?

\¢ .ﬁnﬁ"i’n%“w'

7A.2.15.d)

1. Did the bidder describe how it would use pharmacy data to improve quality, R S

Soclodine te.

*  identify utilization that deviates from clinical practice guidelines for
schizophrenia and major depression, and

*  identify those Enrollees whose utilization of controlled substances warrants
intervention either because of multiple prescribers, excessive Guantities or
prescribing that is inconsistent with the clinical profile of the Enrollee.

2. Does the bidder’s description demonstrate a good understanding of the use of
pharmacy data for quality improvement and seem likely to be effective?

X —wsl) M‘Mé&
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Bidder Name: Gﬂuﬁtﬂli’( o

Sub-Section Score (circle one):
V‘?A.Q.}S Quality Assessment and Performance Improvement Program

{Section 5D REP) Meets With Distinction Meets Partially Meets Fails to Meet
7A.215.¢)
1. Did the bidder describe its identification of the greatest opportunities for guality x
improvement in public managed behavioral health programs like the Jowa Plan?
2. Does the bidder's description of the greatest opportunities for quality improvement 3)\
indicate a profound understanding of public sector behavioral health programs?
3. Are the opportunities consistent with what the Evaluator might identify as high \(
priority opportunities?
4. Are the quality improvement approaches described likely to result in improved WQ

function and well being for enrollees?

5. Did the bidder describe approaches to realize two such opportunities in lowa? K \g . M d N
y ol
6. Are the proposed approaches appropriate and likely to be effective? X” cS p ! 3 \J{H y)@ J":
. 0 L

7A.2.15.1) \ .
1. Did the bidder describe experience adapting policy or procedures based on input K

from publicly funded consumers and advocacy groups?
2. Did the bidder convincingly document that these efforts have had a measurable K

beneficial impact on its members? (34
3. Do the bidder’s references confirm that the bidder has used consumer and advocate ~ W

input to shape policy and procedure and that this work has had a measurable impact K

on members?




Bidder Name: C‘Z\f‘uf)d‘t (<O

\/7 A.215 Quality Assessment and Performance Improvement Program
(Section 512 RFP)

Sub-Section Score {circle one):

Meets With Distinction Meets Partially Meets

Fails to Meet

7A.2.15.5)

1. Did the bidder describe the process by which the Bidder would conduct retrospective

monitoring of all substance abuse service providers in accordance with Section
5D

2. Does the description include:
*  The source of the evaluation tool with which the bidder would assess the
appropriateness of clinical services delivered?

»  Whatactions the bidder would propose to take with a provider who it has
determined does not deliver services or follow contract guidelines appropriately,
both in the event of an initial finding and of a repeated finding?

3. Does the proposed process appear appropriate and likely to be effective?

A

7A.2.1f,.gy’ h)

1. Did the bidder provide a copy of a 2008 QA plan that the bidder developed for a
publicly funded client?

assurance and performance improvement?

b
X

X
X
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Bidder Name: __ Ce/\f\npoﬂl?‘.l e y—

A AT BT

7A.2.16 Prevention and Early Intervention (Section 4A.4.2 of the RFP)

Sub-Section Score (circle one):

Meets With Distinction Meets Partially Meets

Fails to Meet

1. Did the bidder describe the strategy that it will invoke in order to increase access to and
utitization of prevention and early intervention services?

2. Isthe s'trategy appropriate and likely to be effective?

3. Did the bidder describe its experience in imglementing such strategies under other
contracts?
4. Ifso, do the other programs appear to be weli conceived? @

5. Was the bidder able to demonstrate that the programs had measurably affected changes
improvements in access to and utilization of prevention and early intervention services?

6. Do the bidder's references confirm that the bidder has successfully implemented strategies
to increase access to and utilization of prevention and early intervention services and that

this work has had a measurable impact on members?

'S
X
X - Az
K
X
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Bidder Name: Cenpatico, subsidiary of Centene Corporation, Austin, Texas

"7A2.1'7M_H 5e

7A217 a}

1. Did the bidder describe in detail the management information system the Bidder would
implement for the lowa Plan?

2. Did the description emphasize the way in which the MIS system would function to

gather required data and produce required reports as well as providing detail on
hardware capabilities?

3. Does the bidder’s response address all of the other requiremerits of Section 6.4 of the
R¥P?
Section 6.4:

At a minimum, receives, processes and reports data fo and from the following
management information systems:

« __IDPH lowa Service Management and Report Tool (I-SMART_)

1. Yes
2. Expand hardware detail —
3. Exgan d interface with DHS/IDPH and reporting detail

Strength:

s Since 1884, the MIS has supported the data collection,
processing, access, and repotting needs of nine publicly funded
managed care contracts, MIS delivers computing assets,
dependability, and innovation for over 1.2 million managed
Medicaid beneficiaries throughout the nation.

< s Key features for data access are the Health Passport, the
Enterprise Data Warehouse (EDW) and the web portal.

¢ Canmeetthe require%%ff ad hoc reporting turnaround time of
__ho more than an average offive working days with collected data

+ DHS Meadicaid Management Information System (MMIS);
« DHS Title XIX eligibility system; and
MHI (mental health institute) information system.

The management information system implemented by the Contraclor shall conform
to the following general system requirements:

On-Line Acceass

On-line access to all major files and data elements within the MIS.
Timely Processing

Daily file updates: member, provider, prior authorization, and ciaims
to be processed.

«  Weekly file updates: reference files, claim payments.

® & @& &

Edits, Audits, and Error Tracking

1. Comprehensive automated edils and audils lo ensure that data are valid
and that contract requirements are met.

2. System should track errors by type and frequency. It should also be able to

secutity rules.

s Eligibles can use the lowa portal to obtain information about the
lowa Program.

» Providers can access all the information and functions avallable
to Eligibles as well as additional business functions through the

. interactive, secured portal.

/ .
\

AMISYS Advance is the core system of racord for the lowa Plan’
managing claims/encounter data and resides on a flexible Oracle
database that petforms as a warehouse for our system, ]

" available 1o the depariments and CMS based upon agreedto |



Bidder Name: Cenpatico, subsidiary of Centene Corporation, Austin, Texas

maintain adequate audit trails to allow for the reconstruction of processing
events. :

System Controfs and Balancing
Adequate system of controls and balancing to ensure that all data input can be
accounted for and that all outputs can be validated.

Back-up of Processing and Transaction Files
1. 24-hour back-up: eligibility verification, enrofiment/eligibility update process,
prior authorization processing;
2. 72-hour back-up: claims processing, and
3. 2-week back-up: all other processes

Weakness:

P SN 1

All claims processing and adjudication takes place at the central
corporate datacenter in g series of Clustered servers. These
servers, fully redundant at each point of failure, store Enrollee,
Provider and claims information in an Oracle Enterprise Server®
database. (How much capacity?)

Reports are generated to document system performance and
provide record balancing throughout the process. This includes
the number of claims received, entered, paid, denied, and
pended. (Define some standard reports?) ‘

Our eligibility subsystem has the ability to interface with all of the
lowa Plan systems for enrollment capabilities including MMIS
and Title XIX eligibility system as well as I-SMART. (Describe in
more detail?)




Bidder Name: Cenpatico, subsidiary of Centene Corporation, Austin, Texas

7A. 2.17 Ma‘ agem nt Information

‘Strengths and Weaknesses of the Resp

7A.2. 17 b)

1.

Did the bidder describe adaptations to its MIS which would be made to allow
reimbursement for covered, required and optional services provided even if the

Enrollee’s Medicaid eligibility and lowa Plan enrollment effective date were determined

subsequent to the Eligible Person’s month of application?

Do the bidder’s proposed adaptations to its MIS to allow reimbursement for covered,

required and optional services provided to enrollees whose eligibility and Iowa Plan
enrollment effective dates were determined subsequent to their month of application
appear appropriate and likely to be effective?

1. Expand process detail for lowa Pm\\J
2. Expand process detail for lowa Pla \l

Strength:

o MIS sys’cem allows for retroactivity of eligibility, thus providing
retro coverage based upon the information determined on the
eligibility file.

e (Claim is received for a date of service that does not maich the
status in the system would initially deny.

« Reporting tools of EDW and BusinessObjects can be
programmed to identity members who have changed benefit
programs or who have since been retroactively made eligible.

Weakness

« (laims can be adjusted as necessary based on the reporting




Bidder Name: Cenpatico, subsidiary of Centene Corporation, Austin, Texas

7A.2.17.¢)

1. Did the bidder describe an adequate process to ensure appropriate allocation of
reimbursement when:

i services are being provided to a person who was a Medicald enrollee and whose
Medicaid eligibility terminated and the person then, during the same freatment

episode, became a IDPH participant?

ii. services are being provided to a person who was a IDPH participant receiving
services and, during the same treatment episode, became a Medicaid enrollee?

1. Expand process detail for IDPH and Medicaid

Strength: ‘
¢ Amysis allows only gne active record for a member. When a
member is dis-enrolled from one benefit and is enrolled in
another, date spans are applied and historical eligibility is
maintained.

+ Systemn will recognize an Eligible Person’s eligibility date span for
each benefit, Medicaid or IDPH, even during the same episode
of treatment.

»  When a claim is received for a particular service, system verifies
group, division, contract, and member is eligible for coverage
and wouid be able to allocate appropriate reimbursement and

_hensfit imits based on the coverage snecified and-the date
spanning logic.

Weakness:

* Claims can be adjusted as necessary based on the reporiing
data. (Describe in detail of reimbursement for IDPH and
Medicaid?)

L L




Bidder Name: G?M")@a‘* Yon

o Af 7

7A.2.17 Management Information System (Section 6.4 of the RFP)

Sub-Section Score {circle one):

Meets With Distinction Meets Partially Meets Fails to Meet

7A.2.17.3)

1.

3.

Did the bidder describe in detail the management information system the Bidder would
implement for the lowa Flan?

Did the description emphasize the way in which the MIS system would function to gather
required data and produce required reports as well as providing detail on hardware
capabilities?

Does the bidder’s response address all of the gther requir®ments of Section 6.4 of the RFP?
chot, 15y
N ~

7A.2.17.b)

1.

Did the bidder describe adaptations to its MIS which would be made to allow
reimbursement for covered, required and optional services provided even if the Enrollee’s
Medicaid eligibitity and Jowa Plan enrollment effective date were determined subsequent
to the Eligible Person’s month of application?

Do the biddg%pm.p_%sed adaptations to its MIS to allow reimbursement for covered,

required and/optiona¥services provided to enroliees whose eligibility and fowa Plan

appear appropriate and likely to be effective?

7A.2.17.c)

1.

Did the bidder describe an adequate process to ensure appropriate allocation of
reimbursement when:

i. services are being provided to a person who was a Medicaid enrollee and whose
Medicaid eligibility terminated and the person then, during the same treatment
episode, became a IDPH participant/

ii. services are being provided to a person who was a IDPH participant receiving
services and, during the same treatment episode, became a Medicaid enrollee/

Do the references provided by the bidder confirm that the bidder has been able to provide
a management information system that meets the business needs of other publicly funded
programs that are comparable to the Iowa Plan?
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Bidder Name: CQ/\DC\% e

7A.2.18 Financial Requirements (Section 6.6 of the RFF)

Sub-Section Score (circle one):

Meets With Distinction Meets Partially Meets Fails to Meet

7A.2.18.a)

1. Did the bidder disclose the financial instruments the bidder would use to meet the
requirements of all funds and accounts required in Section 6.6 of the RFF? The
requirements are that the Contractor must establish prior to the payment of the first
capitation payment and maintain at ail times, three accounts or funds as follows:

1) anInsolvency Protection Account that must contain at all times, an amount
equal to two (2) months of the anticipated annual Medicaid capitation amount;

2) aSurplus Fund, in an amount equal to one and a half times the Contractor’s
average monthly Medicaid capitation payment; and

3) Working Capital in the form of cash or equivalent liquid assets equal to at least
three months’ operating expenses.

2. Did the bidder disclose the source of the capital required?

3. Do the bidder's proposed instruments meet the requirements'of Section 6.6 of the RFP and
appear to be appropriate and adequate instruments? ‘

4—Does-thebidderssourceofeapitabappeartichesufficientandstable? L
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Bidder Name: CQ/nhr\ r’ﬂ; X7

Sub-Section Score (circle one):
7A.2.18 Financial Requirements (Section 6.6 of the RFF)

Meets With Distinction Meets Partially Meets Fails to Meet
7A.2.18.b)
1. Dis the bidder demonstrate that its organization is financially sound? _ K,
2. Do the bidder’s financial statements and those of any corporate parent support its claims? )( — Loss 1~ D00 <

4 43,6 M

3. If the bidder is not financially sound, has it taken corrective measures to address and

A 5
resolve any identified financial problems? Are these measures likely to be successful? N I A [n o[/l < ‘ @ re )0 Og
Wise
4. Does the bidder attach the most recent two years of independently certified audited ¢ As J—J{Z p- RN q S ,l
financial statements of the bidder’s organizatiorn: as well as the most recent two years of ‘ i ,
financial statements for the bidder’s parent company, if applicable? i ":ﬁ_ 4.5

5. Did the bidder provide its most recent three (3) years of independently certified audited
financial statements of its organization as well as the most recent two years of financial
statements for the bidder’s parent company, if applicable?

X

6. Do the audited statements reveal any financial problems, legal labilities, or relevant X
corporate relationships that the bidder has not mentioned or that raise concern regarding
——financiakstability-legatlisbilitozcorporate interests?

7A.2.18.c)

1. Did the bidder discuss what impact the recent declines in the stock market have had on X
the Bidder’s financial stability, how the Bidder has responded, and any implications for
the Bidder's ability to meet the requirements of this RFF?

2. Did the bidder demonstrate that recent stock market declines have not put in jeopardy the
bidder’s ability to meet the requirements of the RFP, including the maintenance of \<
necessary liquidity?
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Bidder Name: Cenpatico, subsidiary of Centene Corporation, Austin, Texas

'7A2.19 Claims Paymént by the Coniract

7A2.19.2)

1. Did the bidder describe the process it would implement to ensure compliance with the
required time frames for claims processing?

2. Ts the process consistent with the requirements set forth in Section 6.7 of the RFF?

Timeframes are caleuated from the day the claim is received by the Contractor until the date

of the postmark (or elactronic record for electronic remiitance) which retums either the
payment or denial to the provider:

Section 6.7:

for at least 85% of claims submitted, payment shall be mailed or claims shalf be
denied within 12 days of the date the claim is received by the Contractor;

for af least 90% of claims submitted, payment shall be malled or claims shall be
denfed within 30 days of the date the claim is received by the Contractor, and

within 90 days of the date the claim is received by the Contractor.

Does the process the bidder would implement to ensure the bidder’s compliance with
the required time frames for claims processing appear appropriate and likely to be
effective?

1. Yes -
2. Yes
3. Expand timeliness detail of other vendors

Strength:

s Cenpatico’s claims are processed by an internal vendor,

Centene Management Company (CMC). This arrangement
allows three layers of quality control and compliance testing.

Cenpatico's current timeliness standards call for claims to be
loaded into AMISYS Advance within 24 hours of receipt;

1.
"2, 98% of claims to be paid within 30 days,

90% of claims to be processed within 14 days,

3. 99% of clean claims to be paid within 60 days.

—for-100%-oFclaims-submitied-paymentshall-be-malled-orclaims shalltbe denied. 1o

processed within 12 days. Current average is 21.2% processe
within 12 days.

Cenpatico currently processes electronic claims within 5 days.

Weakness:

e The triple-layered oversight process has been in place for one
year. (Describe timeliness standards of other vendors?)




Bidder Name: Cenpatico, subsidiary of Centene Corporation, Austin, Texas

7A.2.19.b)

1. Did the bidder describe the process of implementing contracts it would implement
to ensure compliance with the accuracy and timely payment of claims?

1. Expand detail of roli-out of other accounts

Strength:

Weakness:

Invested over one million dollars in additional personnel and
raining,
Continue increased monitoring for approximately 5 months to

ensure the system is consistently running with 98% accuracy
without any intervention.

Because the test environment and the five environment do not
always match, the Operations team monitors 100% of claims for
a new market.

——The-Texas-required.orocessinglimelines.are O8% within 30 days 1

and 99% within 90 days. For the period 4/1/08 to 1/31/08,
processed 99.35% of clean claims received within 30 days and
99.97% within 90 days. (Describe other account roll-outs, is
there any 100% processing of claims within 90 days?)




Bidder Name: CQ—mpcA’ | L

7A.2.19 Claims Payment by the Contractor (Section 6.7 of the RFP)

Sub-Section Score {circle one):

Meets With Distinction Meets Partially Meets Fails to Meet

7A.2.19.2)

1.

Did the bidder describe the process it would implément to ensure compiiance with the
required time frames for claims processing?

%

, 3 § N -7 ﬂ '

2. Is the process consistent with the requirements set forth in Section 6.7 of the RFP? Qj:{gﬂg . / ¥ G]:
3, Does the process the bidder wouid implement to ensure the bidder's compliance with the

required time frames for claims processing appear appropriate and likely to be effective? b(
7A.2.19.b) W,
1. Did the bidder describe its experience implementing contracts in which the claims

payment process supported the accurate and timely payment of claims as of the first day

of operations?
2. Do the references provided by the bidder confirm that the bidder has been able to

successfully implement accurate and timely payment of claims as of the first day of
comparable contracts?
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,
Bidder Name: Cszn(;cﬁ LOGT

7A.2.20 Fraud and Abuse (Section 6.8 of the RFP)

Sub-Section Score (circle one):

Meets With Distinction

Meets Partially Meets

Fails to Meet

7A.2.20.a)

1. Did the bidder describe how it will comply with the Departments’ Fraud and Abuse

requirements?

2., Did the bidder provide examples of how its internal controls successfuily work to
prev use?

3. Did the description completely address the requirements as defined within Section
6.87

4, 1s the bidder's proposed approach appropriate and likely to be effective?

1%

X
X
X

Shen Rn‘i
N H e

10 folffuns Wf& dol O¥6)
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Bidder Name: CQ/V\,C) Czﬁ» o

7A.3 Corporate Organization and Experience --- 15%

This section of the bid, excluding those portions not to be counted as indicated in the RFP, should not exceed 15 pages.

Does it exceed? Y/N?

\7A.3 Corporate Organization and Experience (Section 6.8 of the REP)

Sub-Section Score {circle one):

Meets With Distinction Meets Partially Meets Fails to Meet

7A.3.a)

1. Did the bidder provide the following information on all current publicly funded
managed behavioral health care contracts?

i, contract size: average monthly covered lives and annual revenues;
il. contract start date and duration;
iii. general description of covered population and services (e.g., Medicaid

AFDC + 59], state-only population, mental health, substance abuse, state

hospital, etc.);
iv. the company or agency name and address, and
v. acontact person and telephone number?

2. Does the information indicate that the bidder has experience with contracts that are

comparable in size and scope to the lowa Plan?

X X K5

3. Did the bidder include letters of support or endorsement from any individual,
organization, agency, inierest group or other entity despite the prohibition in the REP

from doing so?

N
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Bidder Name: C,M;\ r,JBf 8oy

7A.3.1 Organizational Information

Sub-Section Score {circle one):

Meets With Distinction Meets Partially Meets Fails to Meet

74.3.1.2)

1. Does the bidder provide all of the following (as required by the RFF)?

« lists and organizational charts showing any and all owners, voting and non-
voting members of the Board of Directors, officers and executive management
staff, including CEO, COQ, CFO, Medical Director, UM Director, QM Director
and MIS Director or equivalent functional personnel?

o the curriculum vitae for the aforementioned executive management staff?

e if the bidder is a wholly or partly owned subsidiary or partnership, a description
of the legal, financial, organizational and operational arrangements and

- relationships between the bidder and its parent(s) and any other related
organizations?

»  anorganizational chart depicting the bidder in relation to the corporations to
which it is a subsidiary or partnes?

o if the bidder has subsidiaries, a description of the legal, financial, organizational

and operational arrangements and relationships between the bidder and its o

subsidiaries?
¢  an organizational chart depicting any subsidiaries in relation to the bidder?

X

X
™

————— y ,_nn‘ W)Ogl. &%:L
X - (p.)s L.}j

2 Ate any Key positions vacant? =0
3. Do senior officers appear to be appropriately qualified? NN
4.  Are there any apparent corporate relationships that would introduce a conflict of /J O

interest if the bidder were awarded the contraci?

5. If the bidder is a subsidiary or partnership, are the parent corporations or partners
engaged in business activities that are complimentary to, and likely to provide long
term support to, the bidder?

6. If the organization is a partnership, is the line of authority clearly delineated?

34




i
Bidder Name: (Q/m lo¥a XF N (87T

7A.3.2 Disclosure of Financial or Related Party Interest

Sub-Section Score {circle one):

Meets With Distinction Meets Partially Meets

Fails to Meet

7A.3.2.2)

1. Does the bidder disclose any legal, financial, contractual or related party interests
which the bidder(s) shares with any provider or group of providers, or provide a
statement of no financial or related party interest?

o~

7A.3.2.b)

1. Does the bidder (and if the bid involves a partnership or another type of joint
venture, any of the bidders) share a financial or related party interest in any provider
or group of providers, does the bidder set forth a mechanism by which it proposes to
prevent any preferential treatment to those entities with which it shares a financial or
related party interest?

2. [If the response to #1, above, is affirmative, does this mechanism effectively prevent
preferential treatment to those provider entities in which it shares a financial or
related party interest?

3. Isitlikely that the bidder’s mechanism will prevent the following situations which
might indicate an attempt fo ensure financial gain (from RFP Section 5C.3):

S

A "5"Eharzge of the distribution of referrals dflreffn}iﬁi‘hs"@rﬁéﬁt"a'mdhgmpI“Om\‘"fidéfgn e

within a level of care?

s referral by the Contractor to only those providers with whom the Contractor
shares an organizational relationship?

e  preferential financial arrangements by the Contractor with those providers with
whom the Contractor shares an organizational refationship?

o  different requirements for credentialing, privileging, profiling or other network
management strategies for those providers with whom the Contractor shares an
organizational relationship?

«  distribution of community reimbursement moneys in a way which gives
preference 1o providers with whom the Contractor shares an organizational
relationship?

« substantiated complaints by enroliees of limitations on their access to
participating providers of their choice within an approved level of care?
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A
Bidder Name: Cgf" @QJ;JT VAT

74.3.3 Disclosure of Legal Actions

Sub-Section Score (circle one):

Meets With Distinction Meets Partially Meets

Fails to Meet

7A.3.3.)

1.  As far as the evaluator is awaze, did the bidder disclose all relevant information in
response to the foliowing RFP questions and requirements or make a statement that
there is no applicable information (as required by the RFF)?

o During the last five years, has the bidder or any subcontractor identified in
this proposal had a contract for services terminated for cortvenience, non-
performance, non-allocation of funds, or any other reason for which
termination occurred before completion of all obligations under the initial
contract provisions? If so, provide full details related to the termination.

e During the last five years, has the bidder been subject to default or received
notice of default or failure to perform on a contract? If so, provide full
details related to the default including the other party’s name, address, and
telephone number. :

e During the last five years, describe any damages, penalties, disincentives
assessed or payments withheld, or anything of value traded or given up by
the bidder under any of its existing or past contracts as it relates to services
performed that are similar to the services contemplated by the RFP and the
resulting Contract. Indicate the reason for and the estimated cost of that
incident to the bidder. '

s Dunng the Tastfive yearsyHistrand summarize-pending-or-threatened===m=y

No

ND
fcaen e - Astalls /{nfm Cls’?)

litigation, administrative or regulatory proceedings, or similar matters that
could affect the ability of the Bidder to perform the services contemplated in
this REP.

»  During the last five years, have any irregularities been discovered in any of
the accounts maintained by the Bidder on behalf of others? If so, describe
the circumstances of irregularities or variances and disposition of resolving
the irregularities or variances.

e  The hidder shall also state whether it or any owners, officers, primary
partners, staff providing services or any owners, officers, primary partners,
or staff providing services of any subcontractor who may be involved with
providing the services contemplated in this RFP, have ever had a founded
child or dependent adult abuse report, or been convicted of a felony.
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Bidder Name: KQ"\(?C:J\‘C el

7A.3.3 Disclosure of Legal Actions

Sub-Section Score (circle one):

Meets With Distinction Meets Partially Meets

Fails to Meet

7A.3.3.3) (continued)

2. If the bidder disclosed that it, or one of its subconiractors, had defaulted on a
contract or had a contract terminated for cause, and the project contact person was
contacted, what was the explanation given for the problem and does it raise
concerns regarding the bidder’s qualifications as the State’s Contractor?

3. If the bidder disclosed that, during the previous five years, legal action was taken
against the bidder or if any legal actions are pending, does the explanation and
status update provided by the bidder alleviate any concerns regarding the bidder’s
qualifications as the State’s Contractor? :

4. If the bidder's current corporate configuration is related to mergers, did the bidder

provide the requisite responses to the questions above for all components of the
merged entities (as required)?

(1

o9

N)ﬁ
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Bidder Name: CQ’YDDJL (o

7A.4 Project Organ“ization and Staffing - 15%
This section of the bid, excluding those portions not to be counted as indicated in the RFP, should not exceed 10 pages.

Does it exceed? Y/N?

Sub-Section Score {circle one):
7A.4.1 Organizational Chart

Meets With Distinction Meets Partially Meets Fails to Meet
1. Did the bidder provide an organizational chart that demonstrates
a) the bidder's corporate structure? A
b) the reporting relationship which staff assigned to the lowa Plan would have J “L
with other parts of the bidder’s corporate structure? Vo 0{/06 7 e 45 j

2. Does the proposed reposting relationship between staff assigned to the lowa Plan
and other parts of the bidder’s corporate structure appear appropriate and likely to
be effective? Does it appear that the lowa Plan-assigned staff will receive sufficient
corporate attention and support? K

38



Bidder Name: C!bn pe&j"? [Zou

Sub-Section Score (circle one):
7A.4.2 Chart or Other Presentation

Meets With Distinction Meets Partially Meets Fails to Meet

1. Does the chart or other presentation provided by the bidder clearly show the
following?

a) every position which would be working on the Iowa Plan?

b) the name and qualifications of the proposed lowa-based individual who
would have management responsibility for lowa Plan operations?

&) the reporting relationships between those positions?

d) the credentials required of individuals to be hired for each clinical and
management position? '

N
P
X
e) the office locations of each individual? K

2. Do the types and numbers of staff to be assigned to the lowa Plan appear to be
sufficient in nurmber and have the appropriate credentials?

3. Areadequate resources dedicated to serving DPH Participants? g CMV u@%

JH
4. s the staffing distributed appropriately given the allowable distribution of 'Qé (P"
administrative costs to each funding stream (i.e., Medicaid 13.5% or less; DPH, 3.5% Y 4, 3 & ﬁ
or less)?




Bidder Name: vaﬂ@(‘u’{l‘() L

7A.4.3 Chart or Other Presentation

Sub-Section Score (circle one):

Meets With Distinction Meets Partially Meets Fails to Meet

1. Does the chart or other presentation provided by the bidder clearly show the
tollowing?

a) the subcontractors (exciuding network providers) who would be working
on the Iowa Plan?

b) the responsibilities of those subcontractors?
c) special skills of those subconiractors?

d) the location of the office of each subcontractor from which they will provide
their subconiracted services? '

2. If there is more than one subcontractor, does the number of subcontractors appear fo
be too large or to potentially hinder the bidder’s successful operation of the program?

3. Did the bidder propose to subcontract any functions that the evaluator believes are
integral to successful program operation and should rot be subcontracted?

e
X
N ol qﬁ

99?
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Bidder Name: Com {J;KW

7A.4.4 Financial Information

Sub-Section Score {circle one):

Meets With Distinction Meets Partially Meets Fails to Meet

1. Did the Bidder provide the following information:
« audited financial statements from independent auditors for the last three
years. If the bidders did not have financial statements, did it provide a
detailed explanation of why they are not available and provide alternatives
that were acceptable to the Departments?
«  aminimum of three written financial references including contract
information?

2. Do the financial statements or alternative financial information demonstrate that the
bidder has the financial wherewithal to serve as a stable partner to the state?

3. Do the financial statements or alternative financial information raise any concerns
about the bidder’s qualifications to serve as the Iowa Plan contractor?

4. Do the references provided by the bidder confirm that the bidder has conducted its
financial business in an appropriate manner and is qualified, based on its financial
practices and financial status alone, to serve as the Iowa Plan contractor?

X

v o _loss e &5 000 ()

on 35 WW"‘
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Bidder Name: AL 0 a\JQ'; s

7A.5 Budget Worksheet and Narrative - 10% This section of the bid, excluding those portions not to be counted as indicated in the

RFP, should not exceed 3 pages. Does it exceed? Y/N?

7A.5 Budget Worksheet and Narrative

Sub-Section Score (circle one):

Meets With Distinction Meets Partially Meets Fails to Meet

1. Does the bidder propose that the percentage of the Medicaid capitation payment 2.3

aflocated to the Medicaid Administrative Fund will be less than the REP-specified - y

maximum of 13.5%?
2. Does the bidder propose that the percentage of the IDPH payment allocated to the e )

IDPH Administrative Fund will be less than the RFP-specified maximum of 3.5%7 33 > o~

.

3. Does the bidder propose using the Community Reinvestment Account fund or:

e services that would benefit eligible persons?

*
other questions within Section 7 of the RFP? (this question is fo assess infernal
consistency within the bidder's response)

services that the bidder has identified in response to 7A.2.6.b), 7A.2.13.b), or

I,JEJJ’LM

N , : '
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Bidder Name: Ci?mp ojﬂ‘ v,

7A.6 Required Certifications

Sub-Section Score {circle one):

Meets With Distinction Meets Partially Meets Fails to Meet
1. Does the bidder include all the required certifications? (¥/N) .
s RFP Certifications and Mandatory Guarantee b
¢ Release of Information o,
»  Mandatory Requirements and Reasons for Disqualification \(
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